DATA CONTROL

Delete Your Account

You can delete your account and related server data yourself on the web, even if you have already
removed the mobile app.
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How to delete

1. Open the web app and sign in with your email and password.
2. Go to the Profile section.
3. In the account block, enter your current password and select “Delete account and server data.”

4. Confirm the action. It cannot be undone.

What is deleted

We delete your account, progress saved on the server, sign-in sessions, one-time links, Premium status
and related activity history. After deletion, product events are no longer linked to your user ID, but their
retention period is still being finalized.

What stays on your device

Deleting your account does not automatically erase browser data, app data or photos. You can remove
them with “Reset local data,” by deleting individual photos, or by clearing data or uninstalling the app.

If you can't sign in

Email privacy @glowup.app from the address linked to your account and ask us to delete it. If you can

sign in, you can also delete your account from your profile in the web app.
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